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F. C. i,1ANSON, CHIEF ADMINISTRATIVE OFFICIR

L. BUTTERWORTH, DTRECTOR Or FINANCE

AMENDMENT TO THE UTILITIES ACCOUNT ADJUSTMENT POLICY

Amend fhe uti{fties account adjustment policy (no. 6.13)

EXTCUTIY,E SUMMARY:

The utitities account adjustment poticy was devetoped in 2002 to provide staff with a

mechanism to adjust utitity bil,ts for customers who experienced large water leaks, Onty one
water leak adjustrnent was attowed in a S-year period to encourage property owners to
property maintain their water systems.

At the March 3,7A14, regutar meeting of Councit, the following resotution was passed:

M"A47 THAT the report from the Director of Finance dated February 18, 2014, entitled
"Utitity Leak Adjustments" be received;
AND IHAT staff be directed to update the utitities account adjustment poticy 'in

accordance with Option 2(c) of the report from the Director of Finance dated
February 18,2A14, entitled "Utitity Leak Adiustments";
AND FURTHER THAT an amended Uti[ities Account Adjustment Po[icy 6.13 be brought
forward for Councit's consideration.

This report brings forward the revised poticy as per the March 3, ?Q14, meeting of Councit,

REC-OMMLNDATTONS:

1. THAT the report from the Director of Finance dated June 11, 2014, entitted
"Amendment to the Utitities Account Adjustment Poticy" be received.

2. THAT Council adopt the proposed Utitities Account Adjustment Poticy No, 6.13 as

amended and attached to the Director of Finance's report dated June 11,7014.

FACKGROUND:

At the March 3, 2014, regular meeting of Councit, staff was directed to update the utiiities
account adjustment poLicy in accordance with Option 2{ci of the Director of Finance's
February 18, 2014, report. Council also requested that the leak adjustment administration
fee be set at the estimated actual costs (staff and equipment] of making a teak adjustment.

$ption 2(c) atlowed for further teak adjustments within a S-year period but to charge for
any water used at a lower rate (suggested at $0.50 per cubic metre] with a 5300.00 cap and
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to adjust the apptication charge. Option 2(c) atso recommended the removat of the leak
amount from the sewer cost catculation when the teak does not ftow lnto that system.

The staff and equipment costs are estimated at 560 per teak adjustment for investigation,
correspondence and adjustment and adjustment catcutation.

oPTtoNs:

1. ,Approve the proposed poticy amendment as presented.

7. Refer the proposed poticy amendment back to staff with direction for further change.

3. Maintain the status quo,

ANAL.YST5:

1. Approval of the proposed poticy amendment witt allow further teak adjustments
within a S-year period with a lower rate and witt stiit put some onus on the property
owner to keep their water system in good condition to reduce further leaks. lt witt
atso reduce the burden of the high teak costs due to the escatating water rates from
the tiered water rates as the rate woutd be fixed at a reasonabty low amount and witt
charge the owner for the water used and cover the incremental costs of the extra
water used. The proposed cap witl prevent the b'itt from getting too far out of hand
from an unnoticed water [eak. lncreasing the apptication fee to 560 wi[[ cover the
cssts of staff time to investigate the teak and make the adjustmeilt. Futt teak
adjustments are proposed for sanitary sewer charges if there is no water flow into the
sanitary sewer system retating to the teak.

2. lf Councit is unsatisfied with the proposed poticy, they may wish to refer it back to
staff for additjonal review and incorporation of any changes suggested hy Councit,

3. Maintaining the current poticy for utilities account adjustments witl work for residents
who have never had a water teak or who had one outside the S-year period. The
poticy was designed before escatating water conservation rates were devetoped. For
those that have a second teak before the end of the 5 year waiting period, the costs
can be very high because of those escatating water rates. The purpose of the
escatating water rates is to promote water conseryation and was not intended to raise
much higher revenues from water teaks. lf a utitity account has a water teak, it is
tikety accidentat and not due to water abuse so it may not be appropriate to subject
the leak to the tiered water rates. Ratepayers witl continue to bring their requests for
a second leak adjustment to Council for adjustrnent if the policy remains as it is.
Also, the $50 admin'istration fee does not cover the actual costs of staff time to deal
with the ieak.

IINANQIAL IMPACT:

The proposed potlcy amendment witt not affect current budget levels.
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IINANCIAL lrtlPACT:

The proposed poticy amendment wilt not affect current budget [eve[s.

STMTfl Gl c PLAN. trtPllcArlo Ns :

Maintain or Enhance Quality of Life - This poticy change does not impact quatity of life,
although one could argue that reducing the charge for a second water teak enhances quatity
of tife for the owners affected (i.e. tess stress and more money fn their pocket).
Renewal and Maintenance of Infrastructure - Tl^ris poticy change has no impact on City
fnfrastructure as the leak occurs on private property.

/\taintain or Enhance Levels of Service - No impact.

lvlaintain or Reduce Actual Property Tax Burden - This pol,icy change has no impact on
property tax burden. There is a stight increase in fees for processing a utility teak
adjustment but the proposed policy reduces the utiiity costs when a s€cond water leak
occurs on a property.

Enviranmentalty Sustainable lt coutd be argued that this poticy change witl put less
responsibitity on property o\ /ners to repair or replace old water lines as the cost of a second
water leak is now reduced and less than the cost of reptacing an otd [ine. On the other hand,
putting a consumption charge on a second water teak does provide incentive to repair {eaky
water lines as quickty as possibte to reduce water waste,

fconomic Development - No impact,

ffifHBENfiE.S:

' Council Poticy 6.13 Utitities.Account Adjustment - lvlay 6, 2A02 {attached), Praposed Council Policy 6.13 Utilities Account Adjustment (attached)

Respectfutly submitted,

LUCKY BUTTERWORTH
Director of Finance

CHI EF ADMI NISTRATIVE O FFICER COIAT{ENTS :

r1
, ,:ff,-' 2.-e1-

.s*. ss+:*-r7, I

F. C. MANSON, CGA
Chief Administrative Officer



CURRENT
FOLICY

CITY OF PARKSVILLE

POLICY

EUBEASE

To establish procedures to investigate and handle requests for an adjustment to a water
and sewer utility billing resulting from a water leak on the cwner's property.

ffi
1. The Director of Finance may adjust the current billing period utility invoice upon receipt

of a written application in the form attached to this policy and confirmation that the
water leak has been repaired.

2. The water leak must be repaired wittrin 30 days of the property owner receiving written
notification from the City or receipt of a utility invoice to be eligible for an adjustment.
Such notification will also be hand delivered to the occupant(s) of the buttding at the
time of written notification to the property owner.

3. Receipts for the leak repair or a written explanation of the repairs when completed by
the owner must accompany the application.

4. Only one adjustment per account will be allowed in any given 10 billing period cycles.

5. The adjustment to the current period water and sewer billing amount will be calculated
based on the previous three years of water consumption during the same billing
period. The medit will remain on the account and will be applied as a prepayment
toward the next billing period invoice.

6. An application fee of $50.00 will be added to the account for each account review. The
application fee will be waived if the leak is a result of a fault in the municipalsystem.

SUBJECT: Utilities Account Adjustmenf POLICY NO: 6.13
RESO. NO: 02-142
CRO$S REF:

EFFECTIVE DATE: May 6, 2002 APPROVED BY: Council

REVISION DATE: RE$O. NO:
CROSS REF:
PAGE 10F2



CITY OF PARKSVILLE
FO Box 1390

100 Jensen Avenue East
Parksville, BC VgP 2H3

APPLICATION FOR UTILITIE$ ACCOUNT ADJUSTMENT - POLICY NO. 6"13

FoliolAccount: Davtime Telephone No.

I am the ownerloccupierlagent of

Date leak was discovered:

Civic Address

Date leak was repaired;

Repairs done by:

Repair receipt enclosed: Yes U Na fl

tf no repair receipt, please state reason (receipts for purchase of pipe or fittings
acceptabte)

POLICY
r The Director of Finance rnay adjust the current bitling period utility invoice upon

confirmation that the water leak has been repaired.
r The water leak must be repaired by the propefi owner within 30 days of receiving

written notification from the City or receipt of a utility invoice to be eligible for an
adjustment.

r Receipts must be submitted or a written explanation of the repairs completed.
o Only one adjustment per account will be done every five years'
. The adjustment to the current period water and sewer billing amount will be

calculated based on the previous three years of water consumption during the
$ame billing period. The credit will remain on the account and will be applied
towards the next bilting period invoice.

r There will be an administration charge of $50,00.

Dated at
Parksville, BC

$igned:

Date:

}theauthorityofiheLoca/GoiernmentActandwillbeuSedforthepurpo9eof
an operating p.ogrsm sf the m*nicipality. lf you have any questions about the use and collectron of this information, cofltact the
Cornorale Officer at 954-3068.



CITY OF PARKSVILLE

POLICY

PUEPOSE

To estabtish procedures to investigate and handte requests for an adjustment to a

water and sewer utitity bitting resutting from a water leak on the owner's property.

PALJEY

1. The Director of Finance may adjust the current bitting period utitity invoice upon
receipt of a compteted 'Application for Utilities Account Adiustmenf' form
(Appendix A) as wett as confirmation that the water leak has been repaired.

2. The water leak must be repaired within 30 days of the property owner receiving
written notification from the City or receipt of a utitity invoice to be etigibte for
an adjustment.

3. Receipts for the teak repair or a written exptanation of the repairs, when
completed by the owner, must accompany the application.

4. Onty one "futt adjustment" per account wilt be allowed in any given 10 bitting
period cyctes. The "futt adjustment" witt be catcutated based on Ctause 5 of this
policy"

5. The "futt adjustment" to the current period water and sewer bitting amount wi[[
be catcutated by setting the teak period consumption to be equal to the average
of the previous three years of water consumption during the same bitting period.

SUBJECT: Utitities Account Adiustment POLICY NO: 6.13
RESO. NO: 07'147
CROSS REF:

EFFECTIVE DATE: May 6, 2002 APPROVED BY: Council

REVISION DATE: June 16, 20'14 RESO. NO: 14-133
CRO55 REF:
PAGE 10F3



6.

Poticy No. 6.13
Utitities Account Adjustment Page 2 of 3

Subsequent teaks within the 10 bitting periods fottowing the leak which received
the "futt adjustment", witt receive a partial [eak adjustment to the current
period water bitting amount based on the fottowing:

The additional water used for the teak shatl be charged at the rate of 50.50
per cubic metre to a maximum additional water consumption charge of
5300.00. The additional water used sha[[ be calcutated as the difference
between the actual water consumption and the average of the water
consumption for the pr:evious same three bitting periods. If the extra water
consumption was the resutt of a leak that was outside the City's sanitary
sewer system then a futt adjustment of the sewer consumption shall be
altowed as catcutated in Clause 5. Otherwise, no adjustment to the sanitary
sewer bitting witt be apptied.

If a credit arises on the account as a result of the leak adiustment, the credit
wilt remain on the account and witt be apptied as a prepayment toward the next
bitting period invoice.

An apptication fee of 560.00 witt be added to the account for each account
review. The apptication fee witt be waived if the leak is a result of a fault in the
municipat system.

7.

8.
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APPLICATION FOR UTILITIES
POLI(Y NO,

ACCOUNT APJUSTMTNT
6.1 3

ApBsndix A

Folio / Account Number: Daytime Phone Number:

I am the owner/*ccupier/agent of:

Narne:
Civic Adrfress

Date leak was discovered:

Date teak was repaired:

ftepairs done by:

Repair receipt enclosed: Yes fl No t
lf no repair receipt, please state reason (receipts for purchase of pipe sr fittings
acceptahle):

POLICY

r The Director of Finance may adjust the current bitting period utitity involce upon confirmatlofi
that the water teak has been repaired.

. The vrater leak must be repaired by the prop€rty orffner withirt..3,0 davs of receiving written
notification {ram the City or receipt of a utitity invoice to be etigibte for an adjustment.

r Receipts must be submitted or a written explanation of the repairs compteted.
. Only one fu[[ adJustment per account will be done every five years.
. Partial adjustments witl be allowed for subsequent leaks within the five years,
. Any adjustments witt be calculated in accordance with City Poticy Nc. 6.13.
. Any account credit that arises from the adjustment will be applled tolvards the next bitting

period invoice.
r There will be an administration charge of $6S.00 tc cover staff and equipment costs,

Dated at
Parksville, BC

Signed:

Date:

I[e personfi{ inforff(fion or ffii5 form ls co{lerted ilndsr trfie auttwriry of tfle loc{I Goypffrnart Acf ond wita fe used for the purpo$€ of
an oporating prr,grefi of th€ rfiunlcipqlrfy. If you ltou€ ony questions qbout tl'€ {"rse and colle.tian af thts inforfiratlon, tant,r't th€
(araorate Offlcer ct 954-30d8.


